Investors Title Company
BEST PRACTICES
Settlement Policies and Procedures

ALTA BEST PRACTICE 1: Licensing

» Agency Checklist:

We maintain proper municipal permits and licenses (occupational, etc.); State corporate documents;
title insurance licenses for our Agency. These documents will be held on file in one location and be
available upon request.

» Employee Checklist:

We maintain a list of the name of each employee and what licenses they have, even including notary,
and when they expire. These documents will be held on file in one location and be available upon
request.

Our Accounting Department will do a monthly update to the Employee License list to make sure all
items are up to date using the Employee License Checklist. The form will be filed in our Best Practices
Binder and updated Monthly.

» ALTA Policy Form Licensing Compliance:

We maintain proper licensing approval for use of the ALTA Policy forms. This document will be held on
file in one location and be available for audit upon request.

The Accounting Department will do a bi-annual audit to determine that all municipal licenses, Alta policy
form licenses; and Corporate documents are current and up to date using the Company checklist. The
form will be filed in our Best Practices Binder and Updated bi-annually.
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Investors Title Company
BEST PRACTICES
Settlement Policies and Procedures

ALTA BEST PRACTICE 1: Licensing (cont.)

Missouri State Licensing

1. Agency Name
Agent must exclude or eliminate the word insurer, insurance company or underwriter from its business
name.
2. Agency Licensing
a. Agent needs to maintain its agency license and comply with all annual filing requirements.

b. All agencies licensed after January 1, 2008 must designate an individual as a “qualified principal”
who as a condition of licensure must successfully pass the “qualified producer examination.”
3. Agent (Employee) Licensing
Agent should require all employees to be licensed and to comply with all Continuing Education
requirements.
4. Individual Producer Licensing
a. Aresident of the state of Missouri applying for a producer’s license (after January 1, 2008) must
successfully pass an examination to obtain licensure.

b. A non-resident individual applying for a producer’s license is exempt from taking the examination
if the individual holds a valid license from their state of residence and the state requires
mandatory continuing education.

BlIf the non-resident’s state does not require mandatory continuing education, then the non-
resident individual applying for a Missouri producer’s license must take and successfully pass the
examination to obtain licensure.
5. Licensure Period
a. A business entity license is good for a period of two years. The fee is $100.

b. Individual Producer’s licenses are for a period of two years. The fee is $100 per license.

c. Ifaperson’s Individual Producer’s license expires, the person may renew or reinstate the license
within twelve (12) months of the expiration date, provided all the continuing education
requirements have been met and a fine of $25 per month from the date of expiration is paid.

6. Continuing Education Requirements

a. Any person licensed to act as a title agent shall, during each two year period, attend courses or
programs of instruction or attend seminars equivalent to a minimum of eight hours of
instruction.

b. Excess CE’s accumulated during any two year period may be carried over to the immediately
following two year period.
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Investors Title Company
BEST PRACTICES
Settlement Policies and Procedures

ALTA BEST PRACTICE 1: Licensing (cont.)

Applicable Statutes and Regulations
RSMo 381.115.1 provides:

It is unlawful for any person to transact the business of title insurance unless authorized as a title insurer,
title agency or title agent.

RSMo 381.115.2 provides:

It is unlawful for any person to transact business as:

(1) A title agency, unless the person is a licensed business entity insurance producer under subsection 2 of
section 375.015; or

(2) A title agent, unless the person is a licensed individual insurance producer under subsection 1 of
section 375.015 or is exempt from licensure under subsection 3 of this section.

RSMo 381.115.3 provides:

A salaried employee of a title insurer, title agency, or title agent is exempt from licensure as a title agent if
the employee does not materially perform or supervise others who perform any of the following:

(1) Sell, solicit, or negotiate a title insurance policy or closing protection letter;

(2) Calculate premiums for a title insurance policy or closing protection letter;
(3) Determine insurability;

(4) Establish, calculate, or negotiate title charges;

(5) Conduct title search or examinations;

(6) Execute title insurance policies, commitments, binders or endorsements; or

(7) Handle escrows, settlements, or closings.

RSMo 381.118 provides:

1. Each title agency shall designate an individual as a qualified principal, who as a condition of licensure
shall successfully pass an examination developed by the producer advisory board established by
section 375.019 and approved by the director. Each title agent shall successfully pass an examination
developed by the producer advisory board and approved by the director. Upon request by a title
agency or agent and for good cause, the director, by order, may waive the requirements of this
section. The examination requirement in this subsection shall be waived for all title agents and
qualified principals who are licensed in this state as of January 1, 2008.

2. Each title agent licensed to sell title insurance in this state, unless exempt under section 8 of this
section, shall successfully complete courses of study as required by this section. Any person licensed to
act as a title agent shall, during each two years, attend courses or programs of instruction or attend
seminars equivalent to a minimum of eight hours of instruction. The initial such two-year period shall
begin January 1, 2008.
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Investors Title Company
BEST PRACTICES
Settlement Policies and Procedures

ALTA BEST PRACTICE 1: Licensing (cont.)

Subject to approval by the director, the courses or programs of instruction which shall be deemed to
meet the director’s standards for continuing education requirements shall include, but not limited to,
the following:

(1) A real property law or title insurance-related course taught by an accredited college or university or
qualified instructor who has taught a course of real property or title insurance law at such
institution;

(2) A course or program of instruction or seminar approved by the director developed or sponsored by
any authorized insurer, recognized agents’ association, title insurance trade association, or
approved private provider. A local agents’ group may also be approved if the instructor receives no
compensation for services;

(3) Courses approved for continuing legal education credit by the Missouri Bar.

A person teaching any approved course of instruction or lecturing at any approved seminar without
compensation shall qualify for one and one-half times the number of classroom hours as would be
granted to a person taking and successfully completing such course, seminar or program, but the credit
may be credited no more than once a year.

Excess classroom hours accumulated during any two-year period may be carried forward to the two-
year period immediately following the two-year period in which the course, program, or seminar was
held.

For good cause shown, the director may grant an extension of time during which the educational
requirements imposed by this section may be completed, but such extension of time shall not exceed
the period of one calendar year. The director may grant an individual waiver of the mandatory
continuing education requirement upon a showing by the licensee that it is not feasible for the licensee
to satisfy the requirements prior to the renewal date. Waivers may be granted for reasons including,
but not limited to:

(1) Serious physical injury or illness;

(2) Active duty in the armed services for an extended period of time;
(3) Residence outside the United States; or

(4) Licensee is at least seventy years of age and is currently licensed as a title agent.

Every person subject to the provisions of this section shall furnish in a form satisfactory to the director
written certification as to the courses, programs, or seminars of instruction taken and successfully
completed by such person.

The provisions of this section shall not apply to those natural persons holding or applying for a license
to act as a title agent in Missouri who reside in a state that has enacted and implemented a mandatory
continuing education law or regulation pertaining to title agents. However, those natural persons
holding or applying for a Missouri agent license who resides in states which have no mandatory
continuing education law or regulations shall be subject to all the provisions of this section to the same
extent as resident Missouri agents.
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Investors Title Company
BEST PRACTICES
Settlement Policies and Procedures

ALTA BEST PRACTICE 2: Escrow/Trust Accounting

Escrow/Trust Controls

We maintain separate company operating accounts, distinct from the escrow accounts.

We have escrow accounts and they are maintained at large FDIC-insured national banks.

The escrow accounts are clearly marked as “Escrow”, “Depository”, “Trust” or “Custodial”
both on our bank statements.

We pay for and use Positive Pay with the Bank, in which the bank, once an hour and we send
them an approved list.

We run monthly trial balances, and have a process to clear out stale balances and locate
uncashed checks to be cleared, every month.

All funds are timely deposited pursuant to RSMo 381.022. (A title insurer, title agency, or
title agent not dffiliated with a title agency may operate as an escrow, security, settlement,
or closing agent, provided that all funds deposited with the title insurer, title agency, or title
agent not dffiliated with a title agency, pursuant to written instructions in connection with
any escrow, settlement, closing, or security deposit shall be submitted for collection to or
deposited in a separate fiduciary trust account or accounts in a qualified depository
institution no later than the close of the second business day after receipt, in accordance with
the following requirements.)

All funds received in excess of $2500 are certified funds pursuant to RSMo 381.412--A
settlement agent who accepts funds of more than two thousand five hundred dollars for
closing a real estate transaction shall require a buyer, seller, or lender who is not a financial
institution to convey such funds to the settlement agent as certified funds)

CPLs are issued or appropriate waiver received on each file pursuant to RSMo 381.022.5 & 6
(Notwithstanding the provisions of subsection 2 of this section, a title insurer, title agency, or
title agent is not authorized to provide such services as an escrow, security, settlement, or
closing agent in a residential real estate transaction unless as part of the same transaction
the title insurer, title agency, or title agent issues a commitment, binder, or title insurance
policy and closing protection letters have been issued protecting the buyer's and the seller's
interests, or the title agency or agent has given written notice to the affected person in a title
insurance commitment or on a form approved by rule promulgated by the director that the
person's interest in the closing or settlement is not protected by the title insurer, title agency,
or title agent. It is unlawful for any title agency or agent to engage in the handling of an
escrow, settlement or closing of a residential real estate transaction unless the escrow
handling, settlement or closing is conducted or performed in contemplation of and in
conjunction with the issuance of a title insurance policy or a closing protection letter, or prior
to the receipt of any funds, the title agency or agent clearly discloses to the seller, buyer or
lender involved in such escrow, settlement or closing, that no title insurer is providing any
protection for closing or settlement funds received by the title agency or agent.)
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Investors Title Company
BEST PRACTICES
Settlement Policies and Procedures

ALTA BEST PRACTICE 2: Escrow/Trust Accounting (cont.)

Escrow Account Authorizations

= We have employees who are authorized signers on the escrow account. We require two
authorized signatures on each check.

= We run background checks annually on those signers and address any anomalies.

= We maintain a log of authorized signers and when their background check was completed.
We immediately remove authority at the bank for anyone who leaves the company.

Account Reconciliations

» We maintain a monthly reconciliation of every escrow account. A three-way reconciliation
is performed, meaning that we verify that the Book Balance, Bank Balance and Escrow Trial
Balance are the same. The data is matched up between our closing software, ResWare, and
our banking software.

= We maintain a separate file for each real estate closing transaction for which funds are
received in escrow. The file contains chronological entries of dates and amounts of moneys
received and disbursed including the name of the remitter and payee and each check
number issued on such escrow account. These records are maintained by us for a period of
three years. The file required by the rules may be maintained in computer storage with a
print-out available upon request of a title insurer or the Department of Insurance.

= We have a segregation of duties so that no one person controls all of the management of
escrow money. For example, the reconciliations are done by the Accounting Manager, but
the authorized signers are our Escrow Closers.

= We have alerts set up for outstanding checks and files with funds remaining in them after
closing to determine if there are any red flags that we need to investigate.

»= Qur reconciliations are reviewed during Audit by our title insurance underwriter(s) every
year along with the monthly bank statements, a list of all outstanding checks which are not
shown on the monthly bank statement, and a trial balance of the escrow ledger records.

= We address immediately any concerns or corrections raised by our title insurance
underwriters.

= Qur accounting records are “transparent” to our underwriters in that they have electronic
access to monitor certain alert patterns.

= Wires -Incoming wires are claimed by a closing or processing coordinator. A member of the
accounting department verifies wire detail information matches the closing file and approves
the claim before the funds are deposited to the file.
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Investors Title Company
BEST PRACTICES
Settlement Policies and Procedures

ALTA BEST PRACTICE 2: Escrow/Trust Accounting (cont.)

Outgoing wires are requested by a closing coordinator with supporting documents attached
through the postings tab of the closing file. A member of the accounting department verifies
available funds on the file and inputs the wire based on the supporting documents. A second
member of accounting also verifies available funds and gives secondary authorization when
wiring instructions are inputted correctly.

All members of the accounting department have individual login and password for the bank
website along with individual tokens.

» Training:
Our Accounting Team has daily meetings with the Upper Management. Any issues or
concerns are discussed and if needed procedures put into place to resolve those concerns
as well as being informed of any other department changes that will affect the Accounting
Team.

The Accounting Manager is responsible to inform, train or follow-up on any procedural
changes.
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Investors Title Company
BEST PRACTICES
Settlement Policies and Procedures

ALTA BEST PRACTICE 3:
Personal/Non-Public Privacy and Information Security

Information Security Program Management

While most of the information that we deal with is public record information, we are aware
that there are some documents we receive that have private information on them, such as
consumer income data, and social security numbers.

Physical---Customers and the public are required to check in at the front desk. They are
only taken into a separate closing room if they are there to sign any documentation or need
to meet with one of our staff. They are never allowed back into the office area.

Employees are trained to a “clean desk” standard. Our employees work in our ResWare
system which is a paperless system. When employees leave their desk they are required to
lock their computer.

We try not to print out anything containing non-public personal information, but if we must,
then we are careful to keep it in a folder where no one can see it walking by. All files
containing personal information are put in a secure location at end of business. Printed
information is scanned into the file as quickly as possible and then shredded.

At night, our Accounting Department is locked and all employee computers are logged off
and locked.

Department Managers and Regional Managers will conduct a survey of their offices on a
regular basis to ensure that these policies are being met.

Information Security—Electronic.

Most of the computers in our network are thin clients which do not allow information to be stored
on the device. All work done is done directly on our secure servers. The few employees who have
regular PC’s access the system via a terminal server connection. Employees are not allowed to use
removable storage devices to save data.

Our servers are protected with virus protection as well as firewall security protection and monitored
by our IT Staff.

Our servers are currently located in our Corporate Office in a secure room only accessible by our IT
Staff.
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Investors Title Company
BEST PRACTICES
Settlement Policies and Procedures

E-mails that contain non-public personal information are encrypted. We use the Zix encryption tool
that is policy based and reviews e-mails sent for private information and automatically encrypts the
e-mail before it is sent.

> Risk Identification and Assessment

Our Management, along with our IT Staff meet regularly to discuss needs and to identify potential
risks and breach of security. In the event a possible risk is identified, steps are taken to insure that
our systems remain secure.

» Employee Training, Management, and Responsibilities

New employees work with a current employee from their department for training until it is
determined by their Manager that they are ready to work on their own. Each closing office has an
Office Manager on site to oversee the day to day operation for that location. Our Company is
divided into three regions and each region has a Regional Manager who is involved with the hiring,
training and overall management of their Region. Regional Managers meet monthly with our
Marketing Staff and Upper Management to discuss issues and to help set policy and procedures.
Implementing procedure is usually handled by the Regional Manager unless it is a significant change,
whereby employees will be bought together for training sessions.

> Retention and Destruction of Personal Information

= Retention — Evidence of determination of insurability is retained for 7 years and escrow
records are retained for 7 years in either physical (prior to 2014) or electronic format (as of
1/1/2014).

Physical — Once a file is closed or cancelled, we use a shredding company, Cintas, to collect
and dispose of all files after scanning. That company also has heightened security, as
reflected by their use of onsite shredding. See their website at www.cintas.com.

= Electronic — Our closing software, ResWare, is secured with a log in and password for each
employee of our company. After the file is disbursed, we lock down the HUD so that no
further receipts or disbursements can be made on the file without the approval of a
manager. Once our file has been completed thru all departments or cancelled, we move that
file to Closed status, which further locks it down. Our files are electronically stored on our
secure document server.

» Overseeing Service Providers
e For every one of our service providers: closing software, banking software, our title search
providers, our data disposal company, we have reviewed their security procedures, and have
verified that they are sufficient for any non-public private consumer information they may
receive.
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Investors Title Company
BEST PRACTICES
Settlement Policies and Procedures

e List of Current Service Providers:
- SinglePoint/US Bank — (banking software)
- ResWare / Adeptive Software (Closing Software)
- Data Trace (title plant)
- Netco (title searcher)
- Zix Corporation (email encryption)
- Cintas (paper shredding)

» Data Breach Incident Reporting
¢ In the event of a data breach involving possible non-public personal consumer information,
we will send a letter notice to all clients affected by this breach, within 5 days of our notice
of the breach. We will take immediate action to reverse the breach and to curing the breach
from happening again.

» Business Continuity and Disaster Recovery
e In the event of a natural weather disaster, or an electronic shut down that causes our
business to shut down, we have established remote back up servers to maintain the security
of our data. Our servers are backed up daily to an offsite location.
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Investors Title Company
BEST PRACTICES
Settlement Policies and Procedures

ALTA BEST PRACTICE 4:
Settlement Process

» Recording Procedures

e We electronically record the same day as closing or within 5 business days, where available
(the following counties in Missouri—Bates, Butler, Cape Girardeau, Clay, Dallas, Dent,
Douglas, Dunkin, Franklin, Howell, Jackson, Jefferson, Johnsen, Lincoln, Linn, Livingston,
Marion, Mississippi, Newton, Oregon, Osage, Perry, Pettis, Phelps, Polk, Pulaski, Randolph,
Saline, Schuyler, Scott, St. Charles, St. Francois, St. Louis City, St. Louis County, Stoddard,
Stone, Taney, Texas, Webster) and where not available, we batch documents from the
closings of the past 5 days and mail by certified mail/return receipt to the County Recorder’s
office. (RSMo 381.026.1--The settlement agent shall present for recording all deeds and security
instruments for real estate closings handled by it within five business days after completion of all
conditions precedent thereto unless otherwise instructed by all of the parties to the transaction.)

e We have a log of recordings by file number showing when sent. We check to see if
everything has been returned in the proper order and then scan recorded documents into
our file.

e If there is a discrepancy in the recording fee and the recording is rejected, we immediately
make up the difference, send it back for recording, and then contact the appropriate party
for recovery of that fee.

e |f the recording is rejected due to some other alleged defect in the document, we act
immediately to correct the defect or send the recording office what they need in order to
record.

e Recording Manager is responsible for checking daily that recordings are being received on
time and are properly recorded.

» Pricing Procedures

= For each file we use the underwriter’s premium calculator for our state and county which
has been implemented into our software system so that the rate is automatically calculated.
The rate and split is documented in our closing file and for remitting to the underwriter with
the premium.

= A sampling of the system generated rates on closed files is reviewed by the Operations
Manager on a quarterly basis or after each system upgrade whichever occurs first, to verify
the system is calculating the rates correctly according to our Underwriter(s) rate table and
agreements.

» Training

e We have monthly staff meetings to go over questions about pricing or recording, and
continually refine our practices to make sure no documents have fallen through the cracks.
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Investors Title Company
BEST PRACTICES
Settlement Policies and Procedures

ALTA BEST PRACTICE 5:
Policy Production, Delivery, Reporting & Premium Remittance

» Title Policy Production and Delivery

= We issue all title policies, both owners and lenders, in a timely fashion and in accordance
with required time lines.(RSMo 381.038.3 {Rule 20 CSR500-7.090}--A title insurer, title agency,
or title agent shall promptly issue each title insurance policy within forty- five days after compliance
with the requirements of the commitment for insurance, unless special circumstances as defined by
rule delay the issuance.)

= Any Policy that is unable to be issued will be properly documented in the file as to the reason
for the problem. The Policy Manager will follow up on these items to insure the policy can
be issued as soon as all proper documentation has been received.

= The Policy Manager will conduct a monthly audit to make sure that policies are being issued
as set out in these procedures.

» Policy Reporting

= By the last day of the month following the month in which the transaction closed, we report
all issued policies to our underwriters using a spreadsheet of all policies from our closing
software provider.

> Premium Remittance

= By the last day of the month following the month in which the transaction was closed, when
we report the policy to our underwriter. (RSMo 381.038.3--A title agent and a title agency shall
remit premiums to the title insurer under the term of its agency contract, but in no event later than
within sixty days of receiving an invoice from the title insurer.)
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Investors Title Company
BEST PRACTICES
Settlement Policies and Procedures

ALTA BEST PRACTICE 6:
Professional Liability Insurance and Fidelity Coverage

Delete, modify and add to the following as necessary to describe your agency's procedures.

» Professional Liability Insurance

= We have Errors & Omissions coverage with RLI Insurance Co. and Torus Specialty
Ins. in the cap amount of 2 Million each , and _2 Million each per transaction,
deductible amount of $25,000 , dates of current coverage _10/04/15-10/04/16 . It must be
renewed on _10/04/16 . Copy attached.

» Fidelity Coverage

= We have Fidelity coverage, with Ohio Casualty , in the cap amount of 1 Million , and 1
Million per incident, deductible amount of $10,000.00, dates of coverage _8/1/15-8/1/16 .
It must be renewed by 8/1/16 . Copy attached.

» Surety Coverage

= We have a Surety policy, with Lloyd’s of London , in the cap amount of $500,000 , per
incident amount of $500,000, deductible amount of $25,000, dates of coverage 12/15/14-
12/15/15 . It must be renewed on __12/15/15 . Copy attached.

Copies of Declaration Pages are attached
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Investors Title Company
BEST PRACTICES
Settlement Policies and Procedures

ALTA BEST PRACTICE 7: Consumer Complaints

» Recordation of Complaint and Evidence of Response to Consumer

Customer satisfaction is a top priority for Investors Title Company. In the event something goes wrong,

it is our goal to handle a Consumer complaint as efficiently as possible. Every reasonable effort will be

made in order to reach a satisfactory resolution with our Client and Customers. In order to meet these

goals, the following procedures are in place to ensure each complaint is handled as quickly and

efficiently as possible.

1.

If an Employee of Investors Title Company receives a complaint from a Customer or Client, that is
unable to be reasonably resolved by said employee, said Employee shall take down the customer
contact information and open a Consumer Complaint Form complete with file number and
description of said complaint within the closing file in question. The Employee shall immediately
forward the Consumer Complaint Form to their Regional Manager or the Production Manager if the
complaint is taken at the Production Office.

Upon receipt of a Consumer Complaint Form from an Employee, the Regional Manager/Production
Manager will review the complaint and open said complaint in our Issue Tracker. The Manager will
contact the Marketing Representative assigned to said file and together, will attempt to resolve the
issue. Either the Regional Manager/Production Manager or Marketing Representative will contact
the Customer/Client within 24 hours of receiving said complaint. The Regional
Manager/Production Manager or Marketing Representative will document the complaint form with
the actions taken to resolve the matter and verify with said Customer/Client that the matter has
been resolved. The Manager will mark the issue in the Issue Tracker as closed.

If the Regional Manager/Production Manager/Marketing Representative is unable to resolve the
complaint to the satisfaction of the Customer/Client, the Regional Manager/Production
Manager/Marketing Representative will forward said documented Consumer Complaint Form to the
main office to the President’s acting Assistant. Within 24 hours of the receipt of said complaint, the
Customer/Client will be contacted by either the Assistant to the President or the President and an
attempt will be made to satisfy said complaint. The Consumer Complaint Form will be documented
as to what action was taken in an effort to resolve said complaint. The Assistant to the President
will be responsible to marking said issue as Closed in the Issue Tracker.

Customer and Client complaints can also be made by completing a Consumer Complaint Form by
calling any of our offices for a copy of a Consumer Complaint Form, and mailing, faxing, or e-
mailing a completed form directly to our Main Office. The form will be reviewed by the Assistant to
the President and sent to the Regional Manager or Production Office Manager within 24 hours of
the receipted complaint. The complaint will then be handled as described in items 2 and 3 above.
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5. All completed Consumer Complaint Forms are documented in the Issue Tracker of our software. If
the complaint is related to a file opened on our system, said complaint form will also be scanned
into the file for future reference.

6. As Customer Satisfaction is a top priority for Investors Title. The Management team will conduct a
quarterly review of the consumer complaints received to determine if any changes in procedure will
need to be put in place to prevent future problems from occurring.

Reporting

= We report them up to management/owners or to our underwriter, if a title claim or any
other type of claim should be filed with the underwriter.

Analysis and Self- Assessment

* The log of any complaints are reviewed by the Management team for an recurring issues to
determine what change in policy should be made to address said issues.

Training

If it is determined that an issue resolution results in needed additional training, the Regional
Manager makes arrangements for said training needed for their department.
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CERTIFICATE HOLDER

CAMNCELLATIOMN

Invesiors Tile Company, Inc.
219 South Contral Avenua
Clayton, MO 3103

SHOULD ANY OF THE ABOVE DESCRIBED POLICIER BE CANCELLED BEFDRE
THE EXFIRATION DATE THEREDF, WOTICE WiL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONE.

BUTHOREIID REFELSCNTATIVE

W Zuwt Sauit

ACORD 25 (2014401)

© 1988-2014 ACORD CORPORATION. All rights resared,

The ACORD namae and loge are registersd marks of ACORD




AGEMCY CUSTOMER 1p: INVETIT-04 BERRANT

o LOC # A
AR ADDITIONAL REMARKS SCHEDULE Page 1 of 4
;:ﬂm L. Crane Agency Co. : ﬁﬁ Co., Insc,
il oo 219 5. Contral
SEE PAGE 1  |clayson, MOs3105
BEE PAGE 1 EEP1 | orecTvi OATE SEF PAGE 1

ADMTIONAL REMARKS

THES ADDITIOMAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
EORM NUMBER: ACORD 25 FORM TITLE: Cerlificats of Listdity lnisrance

Crova Cosur

12317 Olive Blwd,

Creve Cosur, MO 63141

Manager: Kelly Lyons

Phone: [(M14}8TE8-6285 Faot: (314} B78-5540

Re/Max Gold South
11400 Concord Village Ste, G
Gt Louls, MO 63123

Manager:

Phaonae: Fax:
Barkshira Hathaway Advantage
2147 Waltson

5t. Louls, MO 03120
Managar: Laurie Baumgarth
Phone: (314) 9613419 Fax: (314) 061-6327

Morth County

258 Morth Hwy 67

Florissant, MO 83031

Manager: Amy MoCartnay

Phone;(314) B38-2000 Fax: (314} B39-3157

RrMax Gold Washington
210 Wast 144h Ste. 220

Washington, MO 630490
Managar:
Phona: Faux;

Borkshire Hathaway Advantage Wabstar
107 Wiest Lockwood

Webster Groves, MD 63119

Maonagaer: Laurie Baumgarth

Phone: (314) 292.5727 Fax:(314) 292-5023

O Fallond Hany K

2957 Hwy K

D" Fallosn, MO 63368

Manager: Jennifer Sikver

Phone:(636) 9781777 Fax: (B36) 5T8-17T82

Raefmax Rosults Mid County

2081 Manchester Rd.

St Louis, MO 63144

Manager: Vickie Miller

Phiane (314) 951-1940 Fax (314) TAI-3500

Barkshire Hathaway Alllance Chestarfield
17050 Baxter Rd. Ste 200

Description of Dperatiens/LocationsVehicles:

ACORD 101 [2008/01)

02008 ACORD CORPORATION. All righis resarved.

Tha ACORD name and loge are registorsd marks of ACORD




AGEMCY CUSTOMER 1D0: INVETIT-01 BEERRAMT

L LOC ¥:
Aﬂﬂﬂ ADDITIONAL REMARKS SCHEDULE Page 2 of 4
Ell;-:'ll L. Crane Agency Co. k El‘;:*ﬁcﬂq It
POLICY HUMWSER 214 B, Camiral
EE PAGE 1 Clayton, MO 63105
iE.E PAGE 1 SEEP1 | eFrEcTVEDATE: gEE PAGE 1 s .
ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM MUMBER: ACORD 5 FORM TITLE: Carificals of Liskilily Fhurssss

Chesterfield, MO 63005
Manager: Kim Mu
Phone: (£36) T87-0260 Fax(G36) T8T-0262

Roalty Executives Advantage
1105 St Petors Howell Rd,
5t. Petors, MO 53376

Manager:
Phonae: Fax:
RofMax Results South Towne

4B50 Lemay Ferry Road Ste. 100

St Louks, MO E3129

“ﬂ'lllml".' Harla Dawson

Phono; (314) 3299038 Fax|314) 487-6355

Berkshire Hathaway Alliance Fanton

400 Old Smizor Mill Road

Fenton MO 63028

Manager: Pam Sheppard

Phone; [B3Gp496-89%0 Fax: (G36) 406-5096

Realty Executives Premiore Eurska

54 Thie Legends Parkway Sulls 156
Eureka, MO E3025

Manages: Laura Crall

Phone; (B36) S48-0566 Fax: (636)548.0572

ReafMax Suburban Chesterfield

16647 Chesterfield Grove Road Sulie 110
Chasterfield, MO 3005

Manager: Kim Heel

Phone: (B36)449-4111 Fax: (636) 449-4115

Berkshire Hathaway Alliance Frontenac
1588 5. Lindbergh #210

St Louis, MO 63131

Manager: Betty Embres

Phone: (314) 983-0760 Fax{314) 983-0712

Really Exocutives South
12016 Tesson Ferry Road
St Louis, MO B3128
r: Debkble Farnbach
Phvome: (314) BA2-1730 Fax{314) B42-THIT

Shrewsbury Production
T208 Weil Avenuae

Shrewsbury, MO 63119
Manager; Ryan Fenberg

ACORD 101 (200801} O2008 ACORD CORPORATION. All rights resorvod.
The ACORD namae and logo ane registoned marks of ACORD




AGEMCY CUSTOMER 1D: INVETIT-01 BERRANT
LOC #;

g
Aﬂﬂﬂ ADDITIONAL REMARKS SCHEDULE Page 3 of 4

ASEHEY AAMECD IHEJELD
Invesiors Title Co., InG.

Charles L. Crane Agency Co. Ertan Lioimer

FOLICY HUMSER 218 5. Central

E_EE PAGE 1 Clayton, MO 63105

CARRER WAKS COOL
EE PAGE 1 SEEP 1 IFFECTIVE DATE: GEE PAGE 1
ADMNTIONAL REMARKS

THIS ADDITIOMNAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
BORM HUMBER: ACDRD 25 POBEM TITLE: Cerilflcsts of Lisbility baursnco

Phana: (314) 535-1600 Orderfax 535-0555

Barkshire Hathaway Alllance 51. Poters
251 Salt Lick Road

5t Paters, MO 63376

Phone: Fax:

Rp/Max Edign

1114 Wallrum Road

Weldon Springs, MO 63304

Manager: Jen Brown

Phone; [636)229-4548 Fay (6362298018

Southfield Office

5440 Southfield Center

5t Louls, MO 63123

Manager: Sherry Parsons

Phone: (314) T29-1333 Fax{314) 7201601

Berkshire Hathaway Alliance Wentzville
1805 Wentzville Parkway

Weontzville, MO 63385

Managar: Cindy MeCarthy

Phoma: (636) 887-8331Fax 7635 887-A333

Re/Max Edge Chosterfiald
629 Trade Center
Chesterfield, MO G3005

Managar:
Phone; Fax:

&L Louis Clety

4706 Hampion Ave

Bt Louds, MO 83109

Manager: Debble Ullman

Phone: (314} 561-3400 Fax 7314561 -3404

Blusstiona

2101 Bluestons Dr. Ste.112

5t. Charles, MO 63303

Manager: Stephanie Zollner

Phone: (BIG)816-1722 Fax: (636) 916-3979

RaMax Proporties West—Wildwood
16497 Clayton Road Suite 104
Wildwood, MO 83011

Manager: Gail Claspill

Foolly: (636) B98-1374 Faoc{E36)519-8220

ACORD 101 (2008/01] 02008 ACORD CORFORATION. All righis resanmed,
Tho ACORD name and logo are registored marks of &CORD




AGENCY CUSTOMER 1D: INVETIT-01 BERRANT

) LOC & — =
AERD ADDITIONAL REMARKS SCHEDULE Page 4 of 4
ﬂm L Crane Agency Co. E-;&E Co.. Inc.
apbopmoys 219 5, Cantral
el Clayton, MO E3105
E PAGE 1 SEEF1 |[erFecinvEnate app pac E 1 ]
ADDITIOMAL REMARKS

THIS ADDITIONAL REMARKS FORM 15 A SCHEDULE TO ACORD FORM,
FORM NUMBER: ACORAD XS FORM TITLE: Certificsts ol Liskilily Insurince

Susan Brewer Service 15t

5237 Highway N

Cotthevilbe, MO E3304

Manager: Laura Ditmeyer

Phone: (B3&)939-T124 FaocE36)926-368:2

Chestarfield Vallay

108 Chasterfiald Valley Drive
Chastarfiold, MO 63005

Manager: Sheri Lewis

Phone; (B36)530-1990 FaxvE36) 530-1934

RafMax Gold Soulard
2200 5. 12th

5t Louls, MO 63104
Manager:

Phona: Fax:

Town and Coantry

1006 Sehnucks Woadsmill Plaza
Chesterfield, MO 63017

Manager: Bobbi Barmes

Phona: (636) 230-5900 Fax:(638) 230-52585

Clayton

218 South Cantral Ave.

Clayton, MO 63105

Managar: Shalll Schiller

Phone: (314)862-0303 Fax:(314) 862-0152

Ra/Max Gold Fenlon
2590 Gladiator Dr,
Fanton, MO 63026

Managaer;
Phani Fa:

Wiliam French

145060 South Outer 40, Ste 114
Chesterfiald, MO 63017
Email: 'Wm French

Berkshire Hathaway Alliance Maryland Walk
BOTT Maryland Avanus

5t Louls, MO 63105

Manager: Batty Embros

Phone: 314-383-0T65

Fax: 314-083-0712

ACDRD 101 [200E01) O 2008 ACORD CORPORATION. all rights reserved.
The ACORD nama and blogo are registered marks of ACORD



L{ﬁ The Ohio Casualty Insurance Company
M

ST Phis Rider forms a part of the policy numbered below

Underweitten by: _Th Ciivio Camaally Isurence Compeny

h'-l'ﬂ-[l'ﬂ'ﬂl!'l'l'!h Thtle Cormpany, lag, 37 Irvvmsiz Tikle Compasy Flaxible Spmed arra Ha.
mﬂnam e . 25

This FJHHHHMHHIH'II#.W Puliey Mo, Tt o

Augmi ), 2005 =104 116 i

AMEND DECLARATIONS PAGE - DISCOYERY FORM
It & wgraed that:

I, Thestinched bond | emended by replacing thel Bem(s) on the Dezlartion Pege coresponding io the liems )
indloated hedonw with nn *X"

Eﬂn 1. Dond Period: from 12201 am, on Auguat 1, 2005 o 1201 m, on ﬂﬁﬁl.mlﬁ

[ Jiemm3  “The Aggregasc Linbiliiy of the Underwriter durlng the Bond Perlod shall be
$

| [E]memd,  Sutiect o Sections 4 end 11 horeot,
the Skngle Lass Limit of Lighiliey s $1, 000, 000,
ard the Single Loss Deductibls i § 10, 000

Teelded, lerwever, chid L nny meniints are fnaerted below opposlic specified Inaning Apmessents of
Coverngs, those amounta shall ke coatredling, Ay amusent s¢i fosh below shall e o per ol and not In
eeiditlen fo nmeunt sed forth above,

Amount il losbls bo! Slngle Los Slnghs Losa
Limil of Linbility Dreilusiible

Insuring Agmomont ([X-FORGERY OR
ALTRRATION

Insering Agresment (E)-SECURITIRS

Coverage on Parmers (Pors No, 14 anly}

Crptioanl Innvring Agreements ond Covernges:

B b
e

TR R R R R R
b L L DA W A Dm G

ALL OTHER TERME AKD COMTOITIONE REMAN UNCHARGED

P
PG4 0399 : %ﬁh&% ﬂ‘é’zﬁ

Authorked Ropreseminiie




FINANCIAL [METITUTION BOMND
i) Powr Bin. 35 Flewleed o Dotigher, 1057

BOHD MO, 4 104-T0
The Ohio Casualty Insnrance Company
gt

ﬂ- L b g Ionasadl talled [awell
Tnvestiom “Tille m. Tnt; Errvesiard Thlo Comipasy, Too. 4000 Plee;
lieeadion Tits Carn & Cafeterks Flan 4133

exible Spending Dependem
Frimcipal Addeear 7 %mmﬁgm k0 d1l03

T T T T
Moo, Bood Peiod o :0lemoos  Asgust |, 1001 b 1200 i, o Vgt 1, 3012
(Manit, Ty, Yoy (b, Dy, Yot
TWem3,  Toe Apprgun Listiicy of e Underrlie Surlag fhe oo Feried st 4 3 2,000,000,

Tom 4, Subject ko Sastioiad ard 11 bareal,
hmium'u.-ﬂ kL0000,
el the Singla Lous Decuaifts la 8 25,000,

Togeldol herwevar, el Iasy mnetcaly o bt bedre npposis spealled [emdeg A gresserenor Covems, thess Broountsehall bo
coalrollig, Ay smouar it Birth balow shall be pard 6] et not-In acdlthon 1o essovnyy et foots sbove, | o himering Agresmsirt oe
Dovarzge b i ba debstsd, et Hat Covred %

Al eppticable ic: Shogle Lows fingle 10m

bt Agretmast (-PORGRRY GR ALTERATION H.mmm! ' !ﬁ
Ewunirg Agyees 3 3

Lo
Dkl [ftrurdng Agretmants aad Covaregos 3 ;

i "pdot Caveped™ I3 saried plaove sppoilz ry apesifed lnparing Agrsstnemt o Ciovenige, such smring Agrenmesl or Coverage wnd
nmmmmmmwhmnmnhumm" =

bsin % The Liabilky of the Unclorenliar 15 rehjod o te S of e Jobin e (| edached berric

PTG, P-4359

Tioe 6. Jiscdd s OfTrces Coverst—All ollke) 18 Urs Urilad Gipien of Auserice 2= Canmcn g miry ol ollicos i bk

Biem 7. 1w Dusernd by the movumanes o thie oo ey 8l tn fhe Lndoneriton el g e Bondin) =
Puis) m%wmﬂhmhﬁhuihﬁ:&ummﬁﬁs

Bgued maddurd dond ey 1Hh  dgor Juby L2001

v Lo Ll
F3110 Allofiy-in-fici

~um 30 Adanls 1. Clikides,

PALR LGP ¥

Bl m rmm————

==



‘Tis Deslarstion Prge s an LT T I8 oy i 1

" Fravieu He, Autharity Ref, e, Certilioulz o,
MONE DOEEIPTIH 6214 S0 ALLID-1d01
1. Heme and sddveds of the Assimnd!
THVIESTORS TITLE COMPANY
20 5 CENTRAL

CLAYION, MO 63105

L Bffective from Detember 15, 2014 s Deeunber 15, 2013
bt ghys w1 12200 nam. sinadend 1me.

3. Inducance bs elfaciive with consin UHOERWRITIRE AT LLOYVIY B, LONGON,

Prroaptige: | 0%
A, Ajsout Covgrage Eatn Traciun
S500,000 Escrow Beoerlty Bond £6.020,00
(Ben Pollzy for any
epplicible veb-Hmin) Policy Propunillon Fon 525000
Semjihd Lides Tax 333830
Swraplag Fos  $0.00

3. Pormdiseosed heos ssd spec| i) ooedhions:
Hi, HY, 5, S, HT, B8 WO HLL, WL S, B4, WIS, HIS, S, HEE, HBe, H1 18

i, Bures of Heil may bs madn ocpon;

David il Koury; BatesCarey LLP; 191 Mo Wacker, Snie 2400, Chécapo, [Meals G405
Telophown: (312) 762336, Pacalnalles (312} 762-3200; B-Mall: ooyry @hwesnrey.cen

T, 1n o evend of a clim, plense ity s following:

D L Blapeelprog LLP; 190 Horh Yackes, Solie 2900, Chisapo, Mivoks SDG0
Toleglese (313} HR-2E06; Pucalilleg ﬂ:lﬂ?ﬂ-ﬂtﬁfﬂ-ﬁlh dknery Shaireiny.cony

Db 13, 2004 By, H%M

Thils I wiiddunce of insuruncs procurad end davelopad Lrder ST Sl Srpive Lines Liws, TR T
coynrad by 1he Mizsood Inserance Guaranty Assectation. This imsurer (5 mot o sed by thve vt of Wilss o
o 15 ok subject to Me supervision

— e w



ESCROW SRECURITY BOND
Bond Ho, ESE ALL1044-1401

GOURT COSTE AND ATTORNEYS FEES REDUCE AND MAY EXHAUST THE COVERAQE LIMITS AND ARE
BUBJECY YO THE DECUCTISLE. SUDSECTIONS {2), (3) AND [4) OF INSURING AGFEEMENT (@) ARE

LIMITED TO LIABELITY FOR OHLY THOSE CLAIMS T ARE FIROT MADE AGAIMST THE INIURED
DURING THE BOND PERICH,

DECLARATIONS b
fant 1. Nema of Insured (herstn cadiod Insured); NVESTORS TITLE COMPANY

Principn! Addrosg: 218 5. CENTRAL
“ CLANTOMN, MO 63100

llem 2, Bond Peglod: drom 1201 mn on Docambsw T8, 2004 wrd 12:01 eum, on Dosambed 16, 2085
etandard fima al the Pringio! Address ns to aach of sald dies,

MFORTANT; UNLESSE CAMCELLED OF TERMINATED AT AN EARLIER DATE, THIS POLICY
DEFINITELY EXPIRES ON THE DATE BTATED ABOVE WITHOUT EURTHER ROTICE BY 0R OM
BEHALF OF THE LUNDERWRITERS,

Itom 3. Aggregabe Limit of Liskily and Detecln Amin)

Suitect Jo Secfions & and & horosd, o Limit of Liabdy s $500,000 In fha
ralenred 10 In e Band heralmatier & the "Agpregaie Uimit of Lisbilty™) and
Iin §25,000 sach and evovy loss.

figm A, LMo Covernd-
Tha olfices of the lnowed covered undss hla Band pre:

[#) afl &f s oifizes, astaliabnd of 10 be ostabBahad, which are loculed In Ihe Uniled Sisjes &
Americn ned Conede. and

() the oifice or offious of B lnawtod cutskce the Lihed States of Amaden. or Canads and kotsd
“im*l

Bom 6, The Nebiiey of ihe Undareritors i subjoct o fo lormy ed the follewing rders altsdhed herslo:
H1. H2, HE, H, HT. HB, HB, H11, H12, {10, Hi4, 418, H18, Hig, Ha8, Ho4, H10

ot B Tha Insured by tha accoplancs of Sils Bond gives noden be s Urdersrilars tormlangdng or
canceling piior Bend(s) or policylios) Nous)
euch rdilian or cancelation 1o bo elleclive s of ha T this Sond bovomes ool

it 7. Ratroacthe Dale: Dotanber 18, 2004

limim 2. Hnﬂu,mmnmuu-.m}.mlm:

Eriainalkdy Lin
23 Frshange Dri. Suta T6]
Cifymied Laf, I, 80014

P 1 B 7HB-E000
s




ALLIAHTMTIGHAL ‘

TITLE IHSURARCE COHPAHY

February 20, 2015

Ms. Jessica Ellioft

Irvastors Tile Company, Inc. 5 "

219 E ﬂﬂnﬂ'll AW ' __Cl.l.ld:j‘f -J.-I'a"pl:[i_"d

Clayton, MO 83105 % L2016 >
W, A

Dear Ms. Elliot, S By 1y o™

Invastors THie Company, Inc. has been cerlified as.an Authorized Service Provider for Alliant
National Title Insurance Company agaln in 2014, This s the fifth consaculive Year your company
has achsved this qualification by successfully meeting the requirements of Alllant National's annual
Qualty Asswance Review (QAR) and eddilional standards of our comprehensive, quality
managemant systam that is independantly audiied to the SSAE-16 Type |1 standard,

The QAR iz a comprehensive annual on-site examination of business processes, internal conrols
and compiance, conducted by irained auditors with extensive experiance examining the operations
of tile agencles. The QAR Is combined with an analysis of other business meltrics and standards 1o
complete the review resulting in designation as an Authorized Servios Provider under our SSAE 16
Type |l attestation. Qur Authorized Service Provider seal affirme the rigorous quality standards your
company continues to employ to remaln an Alkant National Agent.

When a lander, realicr or property owner seas the AlBant Mallonal Awthorized Service Provider seal,
they know Invastors Title Company, Inc. is proven, compelent, capable, and trustworthy, Since the
Alliart Mational Authorized Service Provider is parl of & comprehencive systern cerilfied by
Independent audlicrs under the SSAE 16 Type |l standards, it confirms your Agoncy as one of the
highest quality titie and settlement agents in the Industry.

We are proud to have Invesiors Title Company, Inc. as an Infegral member of our network of
Independent tithe/settiement agents parinering with us to achleve cur mutual goal of providing the
baal roal extate selflement experianca for all parlles in the transaction,

With cur respect and apprecialion, and on behalf of all of us at Allianl Mational, congrafufations!

@é :

Chiaf Executive Officar

wynmaBardnstional.com 1% Lafthead Clro'e, Sulle G Lesgmend, Calorada 80501 Tl 3004820800  FAK SO5000.5805

e a o e——

e ——————— . . R,




figont[D#_ MOI0IE

Certificate of Compliance

Investors Title Company

fs of the date hereof, the sbove agent is affirmed as a Certified Tide Agency of
Westcor Land Title Insurance Company (Westcor). The above listed agency Is subject to
Westcor's Compliance Audit Program which includes testing related to the ALTA Best
Practices framework or has provided an acceptable Independent third party compliance
review to Westcor.  Waestcor's Compllance Audit Program has been reviewed by MecGladrey LLP,
an Indepandant 3™ party accounting | Gudit firm to ensure the satisfactory execution of the
program.

Westcor understands that the Dodd Frank Act and the establishment of the Consumer Financial
Protection Bureau (CFPB) has placed an Increased emphasls on a lender's responsibilites for
ensuring that third party vendors are complying with consumer financial laws, Westcor
has enhanced Bs oversight of Its agents, emphastzng consumer protection under the
guidance of the CFPB as well as the title Insurance industry’s Best Practices Framework as
published by the American Land Tile Assoclation (ALTA). Lenders and consumers can be
confident that a Certifled Title Agency of Westcor meets the highest standards In the
Industry,

Trusted, Collaboratlve, Innovative... Partnar






